


OVERVIEW
2017 was a break-through year for CONNECT and Summit County in addressing mental illness and substance 
abuse.  The Summit County Council members adopted mental wellness and substance abuse as one of their 
five strategic priorities, on a par with affordable housing and traffic congestion, and then ratified the Summit 
County Mental Wellness Strategic Plan.  The Park Record described the adoption of the Strategic Plan as 
“nothing short of a cause for celebration.”  “[T]here is no shortage of credit to go around, from government 
entities like the Summit County Health Department to nonprofits like Valley Behavioral Health and CONNECT 
Summit County to ordinary citizens...”  The Strategic Plan itself acknowledged CONNECT with a “Special 
Thanks.”  The County Council also approved a county-wide tax increase to fund, among other things, mental 
health and substance abuse initiatives.

CONNECT AND THE ALLIANCE
The need to move forward on mental health and substance abuse is now widely recognized throughout the 
community.   CONNECT was actively involved in the formation in early 2017 of the Summit County Mental 
Wellness Alliance, which  brings together community organizations – 
both public and private—to address issues relating to mental health 
and substance abuse. CONNECT’s president sits on the Alliance’s 
executive and steering committees and chairs the Alliance’s Access 
and Increased Capacity Committee.  CONNECT also sponsored the 
keynote speaker at the Alliance’s April 2017 Mental Wellness Summit.

Altough CONNECT actively participates in the Alliance, we also 
continue to independently pursue our own mission. As the only 
grassroots roots organization devoted solely to mental health, CONNECT has become the peoples’ voice for 
mental health in Summit County.

CONNECT’S NEW EXECUTIVE DIRECTOR
A critical step forward for CONNECT was the hiring of Shauna Wiest as our part-time executive director in 
February 2017.  Shauna’s empathy, dedication and energy have been fundamental to CONNECT’s continuing 
success.

CONNECT’S EDUCATIONAL PROGRAMMING
May Mental Health Awareness Month (“MHAM”) has become CONNECT’s signature community education platform 
for promoting better understanding of mental health issues and eliminating  stigma.  Total attendance at our programs 
in May 2017 exceeded 2000 people – more than double the attendance during our first MHAM in 2016.  

One of the highlights of MHAM 2017 was a new concept – “Of the 
Students, By the Students and for the Students” – which empowered 
students at Park City High School to design the mental health 
program that they decided they needed, with CONNECT providing 
the logistical and financial support. The students presented an 
outstanding “Mental Health Awareness Week” and CONNECT looks 
forward to working with the students again in 2018.

As important as MHAM is, CONNECT provided educational programming throughout 2017.  We began the year 
with “The Road to A Brain Healthy Life: What’s Normal, What’s Not,” a program featuring speakers from the 
University of Utah Department of Psychiatry.  In February, CONNECT partnered with the prestigious Psychiatric 
Research Society to present a talk by Dr. John Kane, an internationally recognized leader in schizophrenia 

“CONNECT is really the first 
organization that has been focused on 
advocacy for mental health and mental 
wellness issues and that’s making a 
big difference in raising awareness and 
actually creating readiness for change.”  
– Ollie Wilder, Park City Community Foundation

“Thanks so much for your assistance 
with this.  It can be such a daunting 
process.  I can understand why many 
children are not helped.  I’m grateful 
for organizations like Connect, to help 
find the resources and people to get 
results!”   – Park City Parent



research.  In March, we partnered with the Park City School District and ten other community organizations to 
present “Resilience Week,” featuring three films with powerful panel discussions. Our last program of 2017– 
“No Letting Go: Hope and Empowerment for Families with Children Struggling with Mental Health Issues” – 
featured Randi Silverman, writer and producer of the film of the same name recounting her family’s experience 
with the mental illness of their son.

DIRECTORY OF MENTAL HEALTH RESOURCES
One of the most concerning findings in the Health Department’s October 2016 “Report of Mental Health Survey 
Findings and Community-Based Strategic Planning Directives for Summit County” was that 56% of the survey 
respondents would not know where to go for help if they were to experience a mental health crisis. At the 
end of 2016, CONNECT launched a directory of mental health resources on the CONNECT website, the first 
centralized source of such information in Summit County.  We expanded the Directory throughout 2017.
                                                     
CRISIS ADVOCACY/ASSISTANCE
An unanticipated consequence of CONNECT’s ongoing community advocacy is that people in crisis who do 
not know where to turn have started to come to CONNECT for assistance  in negotiating the maze of mental 
health services.  This is a new and rapidly expanding program for CONNECT that evolved from unmet public 
need. Using our internal knowledge-base, and our own lived experience, CONNECT helped 96 people find the 
care they need in a responsive and reassuring way. 

COMMUNITY SUPPORT
We are extremely grateful for the financial support that the community has provided to CONNECT to pursue 
its mission.  Contributions from individual donors amounted to nearly $40,000 in 
2017, including $20,000 received during Live PC, Give PC.  A significant anonymous 
gift enabled us to set up a “Speakers Fund” for our educational programming. We 
are also grateful for the generosity of the Marriott Daughters Foundation, the Park 
City Foundation, the Promontory Foundation, the University of Utah Psychiatry 
Department, Vail Epic Promise, Park City Rotary, the Sunrise Rotary, Skullcandy, 
and Valley Behavioral Health.  The support of other community partners, including 
the Summit County Health Department, Intermountain Park City Hospital, St. Luke’s 
Episcopal Church, Park City Community Church and Basin Recreation has been 
invaluable.  We are fortunate to live in such a public-minded and generous community.

OUR PLANS FOR 2018
YOUTH SUICIDE
The Utah Department of Health recently reported on a 141.3% increase in the 
suicide rate from 2011 to 2015 among Utah youth aged 10 to 17 years.  The Utah 
increase is four times higher than the national average, and is the leading cause of 
death for Utah youth aged 10-17.

CONNECT is scheduling educational programming to help parents, students, and peers better understand and 
work to prevent youth suicide in Utah.  In March 2018, we will present “Communicating and Connecting with 
Your Adolescent: Opportunities for Conversations in the Age of  Smartphones and Netflix” designed to help 
parents better talk to their teens based on the issues raised in the controversial Netflix series “13 Reasons Why.”  
In April 2018, CONNECT will bring ESPN journalist and television host Kate Fagan to Park City to talk about her 
book “”What Made Maddy Run: The Secret Struggles and Tragic Death of an All-American Teen.”  The book 
tells the story of Ivy League college athlete Madison Holleran, whose death by suicide rocked her campus.  We 
believe her story is emblematic of the struggles faced by many young people in Park City.

“Not knowing which 
experts to turn to has 
been a struggle for us. 
We are beyond grateful 
to you for the all that you 
have done -  the contacts 
and information you have 
sent our way, and, most 
especially, taking the time 
to speak directly with us.  
You are a rare combination- 
compassionate, 
knowledgeable, and 
wonderfully personable.”  
– Park City Resident



AND, OF COURSE, PLANNING IS UNDERWAY FOR ANOTHER ROBUST SET OF PROGRAMS FOR MAY 
MENTAL HEALTH AWARENESS MONTH IN 2018.  Twenty-eight people – many of them new to CONNECT – 
attended our January 3 meeting to kick-off planning for MHAM.

UPGRADING CONNECT’S MENTAL HEALTH RESOURCE DIRECTORY 
The Directory has become an important community asset, but it needs to be more “user friendly.” We are 
delighted to report that with grants from Summit County, the Park City Community Foundation and the 
Promontory Foundation, CONNECT will upgrade the Directory into a SQL 
Database.  The improved database will enable anyone in the Summit County 
community to search for and identify mental health and substance abuse 
providers and services appropriate to their individual needs. 

OTHER INITIATIVES
CONNECT is constantly evaluating our  mental health care system and 
identifying gaps that need to be filled.  We will continue  to do so in 2018.  
For example, our community’s Strategic Plan calls for setting up the  
“clubhouse model” in Summit County.  The evidence-based “clubhouse 
model” helps people struggling with mental health challenges develop 
the social and workplace skills necessary to lead an independent and 
meaningful life.  CONNECT is taking the community lead in laying the 
groundwork for establishing such a facility in Summit County.  

In closing, we are very proud of the work that CONNECT has accomplished 
in just two short years, but we are also very conscious of the considerable 
work that lies ahead.  With the continuing support of our community and individuals like you, we are confident that 
CONNECT will continue to play a key role in advancing sound mental health for all residents of  Summit County.

We wish you the best for 2018!

“I attended the presentation with 
Kevin Hines and it was time well 
spent. Sitting in a room with so 
many of my community members 
helped to dissipate the cloud 
that can hang over the topic 
of mental health. Knowing that 
so many other neighbors and 
friends wanted to talk about this 
and be more comfortable and 
educated in the topic, really did 
bring an ease to the topic and 
doesn’t make it nearly as “dark” 
a topic to talk about. Thank you 
all for bringing this freedom of 
authenticity to my community. 
May it stay and take hold.”  
– Park City Resident
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